ZiZ FAQ — Nutri-Score Update in YouMeal and the impact on
the updating of all your results

%4 The new Nutri-Score formula is now live!

Dear customer,

France validated the new Nutri-Score formula on March 16, 2025, and all European Union
countries are now aligned.

<~ Most countries must apply it by December 31, 2025.

<~ In France, the deadline is March 15, 2027, but any new recipe created now must already
follow the new formula.
At YouMeal, we're already ready, the formula is fully integrated in our software.

X Minor adjustment this Pentecost weekend

We'll apply one final technical update:

] Nuts and oilseeds will no longer count as fruits & vegetables in the Nutri-Score
calculation.

This will happen from Friday evening, June 7 to Monday evening, June 10. Fruit & vegetable
percentages and Nutri-Scores will be recalculated during this time.

i1 How does this affect you?

No impact on navigation or normal use.
However, between Friday evening and Monday evening:
e |If you create or modify an ingredient, recipe, or menu, some results (Nutri-Score,
allergens, CO., nutrients) may not update immediately.

e Dashboards, result panels, and exports (PDF menus, recipes, App, Excel...) may
temporarily display outdated data.

%4 How to check if results are up to date:

1. Automatic update once the recalculations are complete.

2. An “Update” button will appear on ingredients, recipes, or menus that need updating.
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3. In Excel exports, check the “status > update” column — if it says “FALSE,” results are
outdated.
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*\, You can also manually update:

e Click the “Update” button in the interface.
e For reliable exports, first click this button and wait for it to disappear.
e For Excel exports generated from the full list of recipes or ingredients, please contact

us.

Feel free to reach out if you have any questions or need assistance.

Best regards,
The YouMeal Team
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